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Login  

 

 

Description: This form enables user to login to the application. Gives appropriate message in 

case of login failed. 

Field name Description 
 

User Name Enables user to provide user name. 

Password Enables user to provide password. 

Login Enables user to login to the application.  

 

 

On successful login to the application Dashboard will be opened to view and browse through various 

modules. 
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Dashboard  

 

 

Description: Once you are logged in to AMR, the first screen it displays is the Dashboard.  The 

Dashboard screen gives you clear idea about current status of the system.  

It displays GC and related node (Figure 1). It also displays the communication messages (If any 

communication is going on the system) (Figure 4). On the center of the screen, it displays the 

current Gas consumption for the selected node (Figure 2, 2.1). 

Note: By default it displays the consumption for the entire State.   

You can also view GC or node in Google map, if the name of node (Figure 3) is same as it is in 

Google map. On the bottom of the screen, it displays the alarm of the system (Figure 5). 
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Dashboard (Understanding)  

 

 

Figure: 1 
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Figure: 2 

 

Figure: 2.1 
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Figure: 3
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Figure: 4 

 

 

Figure: 5 
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Alarm Acknowledge Screen 

 

 

Description:  When user click on Acknowledge link, an Alarm Acknowledge screen will be open 

as shown above. User should be able to acknowledge the alarm by entering his/her comment. 

Acknowledged alarm will be shown at the bottom of the Alarm list and non acknowledged 

alarm will be shown first. 

Field name Description 
 

Comments User should be able to enter his/her comment for Alarm Acknowledgement in 

Comments textbox. 

Save On click of Save button, user’s comment will be stored in database. 

Cancel User should be able to close the Alarm Acknowledge screen on clicking of Cancel 

button. 
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Alarm Popup Screen 

 

Description:  When user logged in to the system, Dashboard screen loads and on top of 

Dashboard screen Alarm popup screen with all Alarm Type of the current date loads.  

Field name Description 
 

Alarm Type User should be able to select appropriate Alarm Type from the list (All, 

Communication, System and Parameter). 

Show Alarm On click of this, appropriate Alarm list will be shown to user. 

OK On click of this, close the Alarm popup screen. 
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Configuration  

 

 

Description:  Configuration screen gives you the list of configuration which is requiring to run 

the system and also to setup the any configuration of the system. 

Field name Description 
 

Main Master Click on it for list of system master 

Main Setting Click on it for setting the Main thing of system (Communication, Telemetry) 

Other Setting Click on it for set the other setting  

Customer Detail Click on it to set the parameter for configure the customer 
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Main Master    

 

 

Description: Give you list of master under main master. 

Field name Description 
 

Organization For insert and view the detail of Organization 

Driver Base Station For view the driver detail 

User This screen is use to create a login for the user and also for apply or change the 

rights of current user. 

Manufacturer To Manage manufacturer detail (Ex. Apex, Bristol) 

Model To Manage the model no  

Customer Rights To manage rights between user and customer 
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Organization Master List  

 

 

Description: This screen displays the current organization detail and the some of its important 

field. And allow user to edit the information of organization. 

Field name Description 
 

Edit Click on edit to open the organization Edit form 
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Edit Organization  

 

 

Description: This form enables user to login to the application. Gives appropriate message in 

case of login failed. 

Field name Description 
 

Organization name Name of organization it’s also display in the title bar of  system 

Logo Upload the logo to display in the title bar of the system and same logo is 

displayed in report header also 

Gas Consumption 

Parameters 

Selected parameters display on dashboard when any node is display 
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Driver Base Station List  

 

 

Description: This screen his help to know the detail about current driver detail. And also give an 

idea about its active status and about its running status.   

Field name Description 
 

Driver Base Station 

Name 

Name of driver 

Server Name Name of server where driver is install 

Driver on status If driver is running on server its status is “On” else its running status in off 

Status Give a status about driver if it’s Active or not. 
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User Master List Page 

 

 

Description: This page is display the list of User in the System 

Field name Description 
 

Assign Click on this link to assign a rights of Customer 

Edit Click on this link to Edit the user information and for the change of user rights for 

system 

Active First select the checkbox and then click on this link to active the user if it’s 

inactive 

Inactive First select the checkbox and then click on this link to inactive the user if it’s 

active 

Delete First select the checkbox and then click on this link to delete 
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Add/Edit User  

 

Description: When you click on Edit link in list page this form is open. There is four part of this 

screen (1) Personal information (2) Employment Information (3) Form Rights (4) Login 

Information. 

There is new setting added in Employment Information Tab for Google Map Loading. If this 

option is checked for a particular user then Google map loads on Dashboard, else Google map is 

not displayed on dashboard for that user. 

Field name Description 
 

Personal information This part is include the personal information about the user 

Employment Information This part is include the information about employee information of user 

Form Rights This part is use to change the rights of the system for the user. It will allow admin 

to change the right of user that which form or link user can see or change 
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Login Information For changing the information like user id and password of the user 

Customer Rights List   

 

 

Description: When you click on Assign link on User list page this page is open or when you click 

on customer rights link under Main Master this page is open. 

Field name Description 
 

Edit Click on this link to edit the customer rights for that user 

Assign Customer rights Click on this link to assign the customer rights for newly added user 
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Edit Customer Rights 

 

 

Description: This form is use to assign a rights of any customer to user. 

Field name Description 
 

City Select any city and then click on Filter button 

Area Display the Area as per city selection. Select any area and then click on Filter 

button to display the relevant Sub Area. 

Sub Area Display the Sub Area as per Area selection. Select any sub area and then click on 

Filter button to display the relevant customer for that sub area 

Customer Display the list of customer for selected sub area. Select the customer and click 

on read or write check box for write or read of data. And then click on update. 
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Communication Setting Master List  

 

 

Description: This master is use to set the communication parameters which use in telemetry 

setting.   

Field name Description 
 

Add communication 

Setting 

Click on this to add new communication setting 

Active/Inactive/Delete Click on any of this link after Check the checkboxes. 

Status If the Communication setting is active than it’s available at a time of telemetry 

setting else it’s not available. 

Edit  To update the information about Communication setting 

View There are some settings in the system which are default and cannot be modified 

(for e.g.: CS-Dresser). But you can view these settings, by clicking on View 

hyperlink. 
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Add/Edit Communication Setting 

 

 

Description: This screen is use to add/Edit information about communication setting. 

Field name Description 
 

Name Name of Communication setting 

Update Click on this button to update the communication setting information 

Cancel  Click on this to cancel the current changes and go to previous screen 
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Telemetry Master List  

 

 

Description: This screen is use to display the list of current telemetry in system 
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Add/Edit Telemetry  

 

Description:  This screen is use to Add/Edit Telemetry setting   

Field name Description 
 

Name Name of telemetry 

Com/port no Comport no for current telemetry 

Dial time out (Seconds) Dial timeout for the telemetry 

Driver Select driver for current telemetry 

Communication setting Select communication setting for current telemetry 

Type of media Select type of media for telemetry 
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Init string ,                  

Hang up String 1 ,      

Hang up String 2 

Please contact manufacturer before change this default setting 
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Add/Edit Parameter Group  

 

 

Description: This Screen is use to Add/Edit new parameter group. 

Field name Description 
 

Name Name of parameter group 

Parameter Name Select multiple parameter for group 
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Add/Edit Unit Group 

 

 

Description: This screen use to Add/Edit Unit group detail. This is used as field in parameter 

setting. 

Field name Description 
 

Unit – Group Name Name unit. (Ex. Voltage, Heating Value) 
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Add/Edit Parameter 

 

 

Description: This screen is use to Add/Edit Parameter    

Field name Description 
 

Parameter Name Name of parameter 

Unit Group Name Select Name of unit for parameter 

Data Type Select Data Type for parameter 
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Add/Edit Unit 

 

 

Description: This screen is use to Add/Edit Unit for the system.   

Field name Description 
 

Unit – Group Name Select the Name of unit group under which the unit is inserted. 

Name of Unit Unit name. 

Short Code Short code for the unit. 
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Add/Edit Parameter Settings 

 

 

Description: This screen is use to set the parameter setting for group of parameter 

Field name Description 
 

Parameter Setting Name Name of parameter setting  

Parameter Group Name Select the name of Parameter group 

Parameter Name Display the List of parameter is selected group. Select the parameter to Add 

detail for selected parameter.  

Add Detail Click on this button to Add detail about selected parameters. (Detail Ex. 

Parameter Name, Unit Name, Modbus, Write, Low Limit, High Limit) 
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Add/Edit GC Settings 

 

 

Description: This screen is use to Add/Edit GC Settings 

Field name Description 
 

GC Setting Name Insert the Name of GC Setting  

Parameter Name Select The parameter for GC Setting 

Add Detail Click on this button to Add detail about selected parameters. (Detail Ex. 

Parameter Name, Unit Name, Modbus, Write, Low Limit, High Limit) 
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Add/Edit Report Group Master 

 

 

Description: This screen is use to create Add/Edit group of customer for the report.  

Field name Description 
 

Group Name Insert the name of group 

State  Select The state for Group. On selection of State city name display. On selection 

of city name area name will be display. Select area name for particular group 

City User should be able to select the City name from the list and filters the area using 

selected City from the list. City list display all City under selected State. 

Area User should be able to select the Area name from the list and filters the 

Customers using selected Area from the list. Area list display all Areas under 

selected Area. 

Customer On selection of area customer will be display select the multiple customer for the 

report 
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Add/Edit Customer Group 

 

 
 

Description: This screen is use to create Add/Edit group of customer for the NCV Entry.  

Field name Description 
 

Group Name Insert the name of group 

State  Select The state for Group. On selection of State city name display. On selection 

of city name area name will be display. Select area name for particular group 

City User should be able to select the City name from the list and filters the area using 

selected City from the list. City list display all City under selected State. 

Area User should be able to select the Area name from the list and filters the 

Customers using selected Area from the list. Area list display all Areas under 

selected Area. 

Customer This List shows all the Customer names under selected Sub-Area. User should be 

able to select multiple customers to create Customer Group for NCV Entry. 
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NCV Master 

 

Field name Description 
 

Month User should be able to select month from the list. 

Year  User should be able to select Year from the list. 

Group User should be able to select Group from the list. 

NCV Kcal/SCM List Day column shows all the days of selected month. In NCV Kcal/SCM column user 

should be able to enter value. 

Customers This List shows all the Customer names of selected Group. 
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Report NCV Details 

 

Field name Description 
 

Year User should be able to select Year from the list. 

Month User should be able to select month from the list. 

Days Range User should be able to select days range between 1 to 15 and 16 to 30/31 

according to the month selection. 

Customer Shows the name of the selected customer. User should be able to select any one 

customer name from the Tree. 

Details Shows the Details of the selected customer. User should be able to modify NCV 

Kcal/SCM, Off take SCM and Volume Accum. columns value manually if needed. 

Volume Accum. value would be incremental; means user would enter current 
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value greater than previous value. 

 

Report Volume Accum 

 

 

Field name Description 
 

Year User should be able to select Year from the list. 

Month User should be able to select month from the list. 

Days Range User should be able to select days range between 1 to 15 and 16 to 30/31 

according to the month selection. 

Customer Shows the name of the selected customer. User should be able to select one or 

more customer name from the Tree. 
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Details Shows the Details of the selected customer(s) list with selected days range with 

Volume Accum. parameter value. 

 

Add/Edit State 

 

 

Description: This screen is use to Add/Edit detail about state  

Field name Description 
 

State Name Write the name of new state 

Telemetry Settings Select the telemetry for state 

Communication Settings Select the communication setting for state 
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Parameter setting Select the parameter setting for state 
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Add/Edit City 

 

 

Description: This screen is use Add/Edit City name   

Field name Description 
 

State Name Select the state name for insert city 

City Name Write city name to insert it under selected state name 

Latitude User should be able to enter latitude for the city which is going to be display on 

Google Map 

Longitude User should be able to enter longitude for the city which is going to be display on 

Google Map 

Telemetry Settings Select the telemetry for city 

Communication Settings Select the communication setting for city 

Parameter setting Select the parameter setting for city 
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Add/Edit Area 

 

 

Description: This screen is use to Add/Edit Area name 

Field name Description 
 

State Name Select the state name for populate city name 

City Name Select the city name to insert the area name 

Area Name Write the area name to insert under selected city name 

Latitude User should be able to enter latitude for the area which is going to be display on 

Google Map 

Longitude User should be able to enter longitude for the area which is going to be display 

on Google Map 

Telemetry Settings Select the telemetry for city 

Communication Settings Select the communication setting for city 

Parameter setting Select the parameter setting for city 
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Add/Edit GC 

 

 

Description: This screen is use to Manage (Add/Edit) information about GC.  

Field name Description 
 

State Name Select The state for GC. On selection of State city name display. On selection of 

city name area name will be display. Select area name for particular GC 

GC Name Name of GC 

GC Type Select the type of GC (Like Manual, Automatic) 

Automatic : - When the GC Type is Automatic user will be able to select the GC 

Setting Name, Drive Name, Telemetry setting Name, Communication Settings 

name, Manufacturer Name, Model Name, Phone no, Slave Address 

Manual: - When the GC Type is manual user will be able select on GC Setting 

Name. 
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Add/Edit Customer 

 

 

Description: This screen is use to Add/Edit Detail about customer   

Field name Description 
 

State Name Select The state for customer. On selection of State city name display. On 

selection of city name area name will be display. Select area name for particular 

GC 

Customer Name Name of Customer 

Latitude User should be able to enter latitude for the customer which is going to be 

display on Google Map 

Longitude User should be able to enter longitude for the customer which is going to be 

display on Google Map 

User should be able to find Latitude and Longitude using link specified. 
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Driver Name Name of driver for customer 

Telemetry Setting Name Select the name of telemetry 

Communication Setting Select the name of communication setting.  

Parameter settings name Select the parameter setting name. Ensure that you are selecting correct 

Parameter settings.   

Manufacturer Name Select the name of manufacturer  

Model Name Select the name of model 

Phone No. Enter phone no. of customer for dialing 

Slave Address Enter Slave address for customer between (1 to 256) 

 GC Write Select this check box to write GC Data 

Check box is selected than 

GC Type : - Select type of GC  Automatic or manual 

GC Name :- Select the name of GC 

 

In case if you want to delete the customer(s), select the appropriate customer‘s checkbox, click on 

Delete. 

A  Confirmation screen will display with the selected customer names. To confirm the same, click OK 

else click Cancel. Once you have confirmed, a pop up screen will display. Type your login credentials 

correctly. To continue, click done or click Cancel. 
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Add/Edit Schedule 

Description: This screen is use to make schedule for data collection  

Field name Description 
 

Step 1 :  

Basic customers 

schedule 

Name of schedule 
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Field name Description 
 

Step 2 :   

State Select The state for Schedule. If user select include city then city name display. If 

user select include area then area name will be display. Select area name for 

particular Schedule 

GC Type Select The type of GC 

GC Name Select The name of GC 

GC Read Check this checkbox to read gc 

Customer Select the customer from list and select the check box for writer GC to write GC 

Data and select the create history check box to create history for selected 

customer 
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Field name Description 
 

Step 3 :   

Schedule Type Select the type of schedule (Daily Single, Daily multiple, Weekly, Monthly) 

Date Select the date for schedule 

 Note : On selection of schedule different field are display fill up it to complete the 

schedule 
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Charts 

 

 

Description: This screen is use to display the customer wise parameter data in different chart 

view. 

Field name Description 
 

From date – To Date Select from date and to date for period of report 

Minimum Scale User should be able to enter minimum scale for chart. 

Maximum Scale User should be able to enter maximum scale for chart. 

Interval User should be able to enter interval. 

Customer Select customer for report 

Parameter Select only one parameter to display the chart report 

View Chart Click on this button to view the chart report 

 

  



Apex AMR SCADA 

 

 

48 

Administrative Tasks 

Field name Description 
 

Administrative 

Tasks Name 

User should be able to select the name of Administrative Tasks.  List will display 

following items: 

1) Alarm 

2) History 

3) Logs 

 Status Log 

 Schedule Log 

 Write Log 

 Exception Log 

 Report Log 

As per user selection appropriate page will be displayed to the user which 

contains the criteria fields to see various reports or logs. 
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Alarm 

 

 

Field name Description 
 

Alarm Type User should be able to select the alarm type. For e.g. Communication, System or 

Parameter  

Customer User should be able to select multiple customer(s) for alarm. 

Parameter User should be able to select multiple parameter(s) for alarm. 

From Date User should be able to select From date to see alarm starting from particular 

date. 

To  Date User should be able to select To date to see alarm up to particular date. 
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Description: This screen is use to see the alarm of different type  

Field name Description 
 

Clear Alarm User should be clear all alarms by clicking Clear Alarm button. 

Export To Excel User should be able to export Alarms shown on screen to excel file that he/she 

want. 
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History 

 

 

 

Field name Description 
 

Customer User should be able to select multiple customer(s) for alarm. 

Parameter User should be able to select multiple parameter(s) for alarm. 

From Date User should be able to select From date to see alarm starting from particular 

date. 

To  Date User should be able to select To date to see alarm up to particular date. 
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Description: This screen is use to see the history log.  

Field name Description 
 

Export To Excel User should be export the whole data into excel file by clicking on Export To Excel 

button. 

Send Mail User should be able to send mail to users that he/she wants by clicking on Send 

Mail Button. Click on Send Mail button opens pop-up screen to enter user e-mail 

address as shown in below screen. 
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Send Mail Pop-up Screen 

 

Description: This screen is used to send mail of history records to the users.  

Field name Description 
 

E-mail Address User should be able to enter multiple comma separated e-mail addresses of the 

user. 

Send Mail Sends mail of history information to the e-mail addresses specified by the user. 
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Logs 

Description: Click on any of the link to display the log 

Field name Description 
 

Status Log Display dialing status log for any node either dialing is Success or fail and the time 

of the dialing 

Schedule Log Display the Schedule log for the created schedule either it is complete, Fail or 

request 

Write Log Display the write data log for node either write for node is success of fail 

Exception Log Display the exception log 

Report Log Display the log about created report schedule either the schedule for report is 

success or fail  
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Status Log 

 

 

 

Field name Description 
 

Customer User should be able to select multiple customer(s) for status log. 

From Date User should be able to select From date to see status log starting from particular 

date. 

To  Date User should be able to select To date to see status log up to particular date. 

 

  



Apex AMR SCADA 

 

 

56 

 

Description: This screen is used to see the Status log of the customers. User should be able to 

see the Duration (Dial Period) of the particular customer at the last column of the list. 

Field name Description 
 

Clear Log User should be clear all status log by clicking Clear Log button. 

Export To Excel User should be able to export the Status Information into excel file by clicking on 

Export To Excel button. 
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Schedule Log  

 

 

Field name Description 
 

Customer User should be able to select multiple customer(s) for schedule log. 

From Date User should be able to select From date to see schedule log starting from 

particular date. 

To  Date User should be able to select To date to see schedule log up to particular date. 
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Description: This screen is use to see the Schedule log Information of the customers along with 

Request type, Status, etc. 

Field name Description 
 

Export To Excel User should be able to Export Schedule log information to the excel file by 

clicking on Export To Excel Button. 
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Write Log  

 

 

Field name Description 
 

Customer User should be able to select multiple customer(s) for Write log. 

From Date User should be able to select From date to see write log starting from particular 

date. 

To  Date User should be able to select To date to see write log up to particular date. 
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Description: This screen is use to see the Write log Information of the selected customers. 

Field name Description 
 

Export To Excel User should be able to Export Write log information to the Excel file by clicking on 

Export To Excel Button. 
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Exception Log  

 

Field name Description 
 

From Date User should be able to select From date to see exception log starting from 

particular date. 

To  Date User should be able to select To date to see exception log up to particular date. 
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Description: This screen is use to do various operation on Exception log. This screen should be 

open by clicking on the Show button. 

 

Field name Description 
 

Export To Excel User should be able to export the exception log into excel file by clicking on 

Export To Excel button. 

Mail To Admin User should be able to send the exception log via e-mail to the admin user by 

clicking on Mail To Admin. 

Remove Exception User should be able to remove the exception log from the database by clicking on 

Remove Exception button. 
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Report Log  

 

 

Field name Description 
 

From Date User should be able to select From date to see report log starting from particular 

date. 

To  Date User should be able to select To date to see report log up to particular date. 
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Description: This screen is use to see Report log. This screen should be open by clicking on the 

Show button. 

Field name Description 
 

Clear Log User should be clear all report log by clicking Clear Log button. 

Export To Excel User should be able to Export Report Log Information to Excel file of selected 

period by clicking on Export To Excel Button. 
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Reports 

 

 

This screen shows the report menu, which contains various reports and report scheduling 

pages. 
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Report Wizard 

Step – 1 

If User selects Report Type as Dynamic then following screen will displayed to the user. 

 

Field name Description 
 

Template Name User should be able to enter the name of the Template for dynamic report 

template creation. 

Parameter Name User should be able to multiple parameter names from the list. 

      (Button) 

By clicking this button all selected parameters are transferred to final parameter 

list. 

      (Button) 
By clicking this button all selected parameters from final parameter list are 

removed. 

Next By clicking this button user should be able go on next step or Step -2. 
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If User selects Report Type as Static then following screen will displayed to the user. 

 

 

Field name Description 
 

Template Name User should be able to enter the name of the Template for Static report to create 

report schedule. 

Report  Name User should be able to select any report name from the option available. 

Next By clicking this button user should be able go on next step or Step -2. 

 

Note: If User selects Report Type as Static then Step – 2 as shown in the below screen is visible 

to the user. Instead Step – 3 will be Step – 2 and Step – 4 will be Step – 3 for the static report. 
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Step – 2 

If user selects Dynamic, then Step – 2 will be criteria selection. Following is the screen for 

criteria. 

 

Field name Description 
 

Parameter Name Shows the parameter name which is/are selected on step -1. 

Operation User should be able to select operation type from list. This is for if user want to 

do any kind of operation on parameter like (Multiply, division, addition or 

subtraction).  

Value User should be able to enter the value to do specific operation on parameter.  

Precision User should be able to enter the value (between 1 to 10) to get precise 

parameter details in the report.  

Header Name User should be able to enter the header name for the parameter which is going 

to be display in report. 

Total User should be able to select the Total checkbox if he/she wants total of the 

particular parameter in the report. 

Average User should be able to select the Total checkbox if he/she wants average of the 

particular parameter in the report. 
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Step – 3 

If user selects Dynamic, then Step – 3 will be customer selection. Following is the screen for 

customer selection. User should be able to select multiple customers for report. 
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Step – 3 

If user selects Static and Report Name as Daily Alarm Report, then Step – 3 will be customer and 

parameter selection. Following is the screen for customer and parameter selection. User should 

be able to select multiple customers and parameters for report. 

 

Field name Description 
 

Get Parameter After selecting appropriate customers from the Customer List to get List of 

Parameter user should click on Get Parameter Button. 

Select All/None User should be able to select all or de-select all parameter by clicking on Select 

All/None checkbox. 
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Step – 4 

If user selects Dynamic, then Step – 4 will be Schedule selection. Following is the screen for 

schedule selection for Daily Single. 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Daily Single then Date and Time will be visible to the 

user. By default Date will display Today’s date and Time will be 12:00 AM. 

Date User should be able to select Date by clicking on Image beside date textbox. 

Time User should be able to enter Time in this textbox. 
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Step – 4 

If user selects Static and Daily Alarm Report, then Step – 4 will be as shown in below screen.  

Here Report Type will be Daily Single and it will be disable. Also there are options available like 

Alarm Type and Send Instant E-mail, which will be shown if user selects Daily Alarm Report. 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Daily Single then Date and Time will be visible to the 

user. By default Date will display Today’s date and Time will be 12:00 AM. 

Date User should be able to select Date by clicking on Image beside date textbox. 

Time User should be able to enter Time in this textbox. 

Alarm Type User should be able to select Alarm Type from the list. Alarm Type will be 

Communication, System and Parameter. By default there is nothing selected in 

the list, user have to select Alarm Type to generate particular Alarm Type else it 

will generate all report. 

Send Instant E-mail? User should be able to Check or Uncheck this option to send instant e-mail Daily 

Alarm Information to the users. 
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Step – 4 

If user selects report type as Daily Multiple then following screen will be displayed to the user. 

 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Daily Single then Date and Time will be visible to the 

user. By default Date will display Today’s date and Time will be 12:00 AM. 

Also the Interval and Daily Timings will be visible to the user. 

Interval User should be able to enter the interval in minutes. This is useful to create 

report in specified interval of time. 

Show Timings On click of Show Timings button, system automatically calculates the timings for 

user entered interval time. 

Daily Timings List down calculated timings by the system. Using that user should be able to 

understand at what particular time report is going to be generated. 
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Step – 4 

If user selects report type as Weekly then following screen will be displayed to the user. 

 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Daily Single then Time and Week Days will be visible 

to the user. By default Time will be 12:00 AM. 

Week Days List down week days. User should be able to select any one week day to generate 

report on that particular day. 
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Step – 4 

If user selects report type as Fortnightly then following screen will be displayed to the user. 

 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Fortnightly then Time, Year, Month, Period, Days 

Range will be visible to the user. By default Time will be 12:00 AM. 

Time User should be able to enter Time, on which particular report generates. 

Days Range Shows days range like 1 to 15 and 16 to 30/31 as per months selection. As per 

user selection appropriate report will be generated. 

Days for Fortnight 

Report 

List down days as per Days Range selected by user. If user selects 1 to 15 then list 

will be populated with days 16 to 25. And if user selects 16 to 30/31 then list will 

be populated with days 1 to 10. According to day selected by user appropriate 

report will be generated on that day for the selected Days Range. 
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Step – 4 

If user selects report type as Monthly then following screen will be displayed to the user. 

 

 

Field name Description 
 

Driver Name List down all Drivers available in the system. User should be able to select 

appropriate Driver using which he/she wants to create report. 

Report Type If user selects report type as Monthly then Time, Month Days will be visible to the 

user. By default Time will be 12:00 AM. 

Month Days List down all month days from 1 to 31. User should be able to select any one 

month day from the list to generate the report 
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Step – 4 

Report Format and E-mail/Print option will be visible always. By selection of these option user 

should be able to export the report to any particular format and e-mail and/or print the report 

also. Following is the screen for the same. 

 

 

Field name Description 
 

Report Format User should be able to export report either in PDF and/or Excel format by 

selection of these options. User should be able to select either one or both of 

them. 

E-mail/Print User should be able to e-mail and/or Print the report by selection of these 

options. User should be able to select either one or both of them. If user selects 

E-mail then E-mail IDs is visible to the user and if Print is selected then Printer 

Name is visible to the user. 

E-mail IDs User should be able to enter multiple e-mail addresses to send the report to the 

entered e-mail ids. To separate e-mail addresses user have to put comma (,) 

between each e-mail address. 

Printer Name This name is not editable by the user. It will just give the idea about the name of 

the printer. Printer name will be fetched from the configuration file. If user wants 

to change the name of printer then he/she have to change it from the 

configuration file. 

 

 

 



Apex AMR SCADA 

 

 

78 

Other Reports 

 

Description: This screen is use to show the dynamic report.  

Field name Description 
 

Report Template List down all template generated using report wizard screen. User has to select 

any of the templates to view the dynamic report. 

From Date User should be able to select the From Date to view the report. 

To Date User should be able to select the To Date to view the report. 

View Report Click on this button to view the report. 
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Customer Billing Report 

 

 

On click of customer billing report from report menu user is redirected to the Administrative Tasks tab. 

In that case user will not be able to change the name. It will be disabled. User has to select the criteria 

and will be able to see the customer billing report. 
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Consumption Report 

To view overall volume consumption report, click on Consumption report. 

 

The Consumption Report screen will display.  

Field name Description 
 

Name Displays the name of the report. Note: In this case user will not be able to change the 

name of report as it is disabled. 

Customer Select the appropriate customer(s) by selecting Area /Subarea. Example: if you 

want to select only few customers from area or subarea, click  to expand and tick 
the checkbox of the appropriate customers.  

Year From the Year dropdown menu, select appropriate year. 

Month From the Month dropdown menu, select the month for which you require the 
report. 

Period If you wish to get report for a period of half month then select Fortnight radio 

button else select Monthly radio button. 

Days Range From the dropdown menu, select appropriate days-range. Note: Depending upon 

the selection you have done for Period field, the Days Range drop down will populate 
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accordingly.  

If you wish to view report, click on Show button else to directly export report, refer to Directly Export. 

Customer – Group Wise Report 

 

Description: This screen is use to show the report.  

Field name Description 
 

Report Shows the name of report. 

Report Group Select the multiple group for selected type of report 

From date – To Date Select the From date and to date to see the report of that period 

View Report Click on this button to display the report  

 

To quickly export report, refer to Directly Export. 
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Customer – Date Wise Report 

 

Description: This screen is use to show the report.  

Field name Description 
 

Report Shows the name of report. 

Report Group Select the multiple group for selected type of report 

From date – To Date Select the From date and to date to see the report of that period 

View Report Click on this button to display the report  

 

To quickly export report, refer to Directly Export. 
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Alarm Report 

 

Description: This screen is use to show the Alarm report according to the criteria selected by 

user.  

Field name Description 
 

Customer List down the customer according to user rights wise. User should be able to 

select multiple customers from the list. 

Parameters List down the parameters according to the customer selection. User should be 

able to select multiple parameters from the parameter from the list. 

Select All/None User should be able to select all or de-select all parameter by click on this 

checkbox.  

From date – To Date Select the From date and to date to see the report of that period 

View Report Click on this button to display the report  
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Audit Reports 

 

Description: This screen displays the Audits Information which is logged for all masters. 

 
 

 
 
 

Field name Description 
 

Report From the Report drop-down menu, select the appropriate master which 

you want to inspect. 

From date – To Date Click  and pick dates accordingly to view the report of that period. 

View Report To display the report, click this button. 
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Reconciliation Reports 

 

Description: This screen displays the Reconciliation report. 

 

  

Field name Description 
 

Report Template From the Report Template drop-down menu, select the appropriate 

template. 

From date – To Date Click  and pick dates accordingly to view the report of that period. 

View Report To display the report, click this button. 

Export To directly export the report, click this button. 
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Change Password 

 

Description: This form enables user to change the password. 

Field name Description 
 

Old Password Enables user to provide user name. 

New Password Enables user to provide New password. 

Confirm Password Enable user to provide confirm password 
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Directly Export 

 

To quickly export report, click Export button.  

The Export Options dialog box appears.  From the Export Format drop down menu, select the required 

format and click Done to continue. 

Recommended Settings in Internet 
Explorer  

(1) Server Address to be added to local intranet zone to export reports. 
 

 Please Go to Tools Menu > Internet Options > “Security” tab. 

 Select Local Intranet and click on the sites button. 

 Go to Advanced Button, Add http://<WebsiteIP Address> to local intranet zone and close 
settings. Example.  http://10.162.187.11 

 Please go through the images below for further reference.  
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(2)  Active Scripting should be Enabled in the Browser used for AMR Web Application. 

Follow the below steps to check or enable the Active Scripting. 

         In the Tools drop-down menu, select Internet Options. 

         Next, select the Security tab.

         Then select the Custom Level button. 

         Locate Scripting near the bottom of the list. 
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         Under Active Scripting, select Enable, hit OK. 

         Answer yes to the following confirmation box. 

         Hit OK to close the Internet Options window.  

Finally, hit refresh on your browser. 
 

 

 
 

Note :  
Having This setting disabled will cause configuration and logout tab to get disabled. 
I.e. No action will be taken on the instant of Mouse Click on Configuration & Logout Tab. 
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Recommended Settings in SQL Server 

 
Please do following changes on Database Server Machine. 
 
 
 

 Open SQL Server Management 
Studio 

 Click Tools > Options 

 Expand Query Execution 

 Expand SQL Server 

 Select General 

 Under Execution time-out, type 0 
 
 
 
 
 
 
 

 
     

 Select Designers 

 Under Transaction time-out after 
textbox, type 600 

 Press OK  
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Interpretation of Common Exception Log Error 
& their Solution 

(1) Access to the path 'C:\Inetpub\wwwroot\AMRWeb……....jpg' is denied.  

a) Go to C:\Inetpub\wwwroot \AMR Web  
b) Right click go to Properties , under Security tab, ensure iis user is added and permission are set to                            
Read & Execute, List Folder contents, Read  
c) For more information, follow the screenshot 
 

 

(2) Access to the path 'C:\Inetpub\wwwroot\AMRWeb………noimage.jpg' is denied. 

Ensure the Company logo is visible on the right hand side, if not then go to Configuration tab > 

MainMaster > Organization. Click Browse and select logo then Click Update. 

Please follow the screenshot for the same 
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